Simplify your benefits
communication and education
Enrollment should be
more than just filling
out a benefits form.
At Colonial Life, we
use the enrollment
process to educate your
employees and ensure
they’re getting the financial
protection that best fits
their personal situations.

End-to-end service for your benefit needs
At no direct cost to you, we can provide customized benefits
communication and education with full-service, end-to-end
enrollment. Your employees will be better informed, which typically
makes them more appreciative and more loyal to your business.
Our benefits communication and education system follows
these proven steps:

 Customize
 Communicate
 Educate
 Enroll
 Measure and share
With health care reform changes in effect, the need for benefits
communication and education is greater than ever. We can
communicate the key changes to your employees and explain
their options.

Customize
Our customized communications will provide all the benefits
information your employees need.

Cancer insurance helps offset the out-of-pocket medical and
indirect, non-medical expenses related to cancer that most plans
don’t cover. This coverage also provides a benefit for specified
cancer-screening tests.

Critical illness insurance supplements your major medical coverage by providing a lump-sum benefit that you can use to pay the
direct and indirect costs related to a covered critical illness, such as
ABC Company is pleased to have trained
heart attack (myocardial infarction), end-stage renal failure, coronary
benefit counselors assist with this year’s
artery bypass surgery, stroke or major organ transplant.
enrollment. During the enrollment, each of

It is important that you meet 1-to-1
with a benefits counselor. This is your
chance to learn more about your
benefits and protect what you’ve work
so hard to build.

 Life insurance

 Critical illness insurance
 Hospital confinement
indemnity insurance

you are encouraged to attend a quick, private
Hospital confinement indemnity insurance provides a lump-sum
1-to-1 session with a benefits counselor. In
benefit for a covered hospital confinement or a covered outpatient
that session, you’ll discuss all of your current
surgery to help cover co-payments and deductibles that are not
benefits as well as new and updated benefit
covered by most major medical plans.
options. Your benefits counselor will answer

 Disability insurance
 Cancer insurance

 Accident insurance

With most Colonial Life insurance products:

The following voluntary
benefits will be offered
during the enrollment:

any questions you may have and offer you
simple, straightforward advice as you sort
through your choices.

 Benefits are paid directly to you, unless you specify otherwise.

Don’t forget
It is important that you meet 1-to-1
with a benefits counselor during the
open enrollment period. This is your
chance to learn more about your
benefits and protect what you work
so hard to build.

The following voluntary benefits will be
offered during the enrollment:
Accident insurance helps offset unexpected medical expenses, such
as emergency room fees, deductibles and co-payments, that can result
from a fracture, dislocation or other covered accidental injury.
Cancer insurance helps offset the out-of-pocket medical and indirect,
non-medical expenses related to cancer that most plans don’t cover.
This coverage also provides a benefit for specified cancer-screening tests.
Critical illness insurance supplements your major medical coverage
by providing a lump-sum benefit that you can use to pay the direct and
indirect costs related to a covered critical illness, such as heart attack
(myocardial infarction), end-stage renal failure, coronary artery bypass
surgery, stroke or major organ transplant.
Disability insurance replaces a portion of your income to help
make ends meet if you become disabled from a covered accident
or covered sickness.
Life insurance enables you to tailor coverage for your individual needs
and helps provide financial security for your family members. A helpful
rule of thumb to determine the amount of life insurance you may need
is to multiply your current salary by five to eight years.

 You can continue coverage with no increase in premium when
you retire or change jobr.
 You’re paid regardless of any other insurance you may have
Don’t forget
with other insurance companiess
It is important that you meet
 Coverage is available for your spouse and dependent children.
1-to-1 with a benefits counselor
during the open enrollment
Coverage is subject to policy exclusions and limitations that may affect benefits payable.
period. This is your chance to
See your Colonial Life benefits counselor for complete details.
learn more about your benefits
and protect what you work so
hard to build.

With most Colonial Life insurance products:
 Benefits are paid directly to you, unless you
specify otherwise.

Open enrollment is
coming soon

Group meetings will help your employees know
what they can expect during enrollment. During
these meetings, we’ll:

ABC Company is pleased to have trained
benefit counselors assist with this year’s
enrollment. During the enrollment, each
of you are encouraged to attend a quick,
private 1-to-1 session with a benefits
counselor. In that session, you’ll discuss
all of your current benefits as well as
new and updated benefit options. Your
benefits counselor will answer any
questions you may have.

Meet with a benefits counselor:

Group meetings

Accident insurance helps offset unexpected medical expenses, such
November 1 - 30, 2014
as emergency room fees, deductibles and co-payments, that can
result from a fracture, dislocation or other covered accidental injury.

Date:_______________________________________________

 Communicate as much as you want about
all of your benefits, including medical plans,
health care changes and wellness programs.

The following voluntary benefits will
Open enrollment is coming soon
be offered during the enrollment:
Time: ______________________________________________

 Inform them about their upcoming
enrollment and promote their participation.

November 1 -30, 2014

Location: ___________________________________________

Educate your employees about all of your benefit
offerings with communications that:

Open enrollment is coming soon
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Pre-enrollment communications

Your Colonial Life benefits counselor will be here:
Open enrollment is
soon
Date:_____________________________________________________________________________________________________coming
____________________________________________________________
Time:_________________________________________________________________________________________________________________________________________________________________

Location:_______________________________________________________________________________________________________________________________________________________
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 You can continue coverage with no increase in
premium when you retire or change jobs.
 You’re paid regardless of any other insurance you may
have with other insurance companies.
 Coverage is available for your spouse and
dependent children.
Coverage is subject to policy exclusions and limitations that may affect benefits payable.
See your Colonial Life benefits counselor for complete details.

ColonialLife.com

©2014 Colonial Life & Accident Insurance Company, Columbia, SC | Colonial Life insurance products are
underwritten by Colonial Life & Accident Insurance Company, for which Colonial Life is the marketing brand.
7-14 | NS-13640-1

The following voluntary
benefits will be offered
during the enrollment:
 Accident insurance
 Cancer insurance

It is important that you meet 1-to-1
with a benefits counselor. This is your
chance to learn more about your
benefits and protect what you’ve work
so hard to build.

 Disability insurance
 Hospital confinement
indemnity insurance
 Critical illness insurance
 Life insurance

Meet with a benefits counselor:
Date:_______________________________________________

 Provide background on your benefits program.

Time: ______________________________________________
Location: ___________________________________________

 Highlight significant changes.
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 Introduce new offerings.
 Prepare employees for their enrollment decisions.

Youville – our benefits learning center
Why pay to have a benefits learning website constructed
when you can have this site at no direct cost to you? Our
Youville sites are available to accounts with 50 or more
employees. These websites provide:
 Personalized benefit recommendations.
 Simple explanations of insurance terms.
 Benefits guidance for changing needs
and different life stages.
 Retirement advice.
You can choose
from two different
styles for your
Youville website.

Our customized
communications
include emails,
brochures, websites
and more.

Communicate and educate
Personalized 1-to-1 enrollment sessions
Our highly trained benefit counselors will meet 1-to-1 with your employees to review their personal
benefit situations, help them make informed benefit decisions, and enroll them in their selections.
Our benefit counselors will:
 Review all available benefits you wish to highlight.
 Discuss any wellness benefits you offer and why they’re important.
 Educate your employees about benefit costs and how much you contribute.
 Verify employee and dependent information — which we can share with you
to keep your records current.

Enroll
We’ll work with you before, during and after enrollment to provide the communication tools you and your employees need.

Benefits statement
A personalized benefits statement allows
employees to see the true value of their
overall benefits package and how much
you contribute.

Paycheck illustration
This illustration outlines the employees’
benefit selections and how each affects
their paycheck, so there are no surprises
when the first deductions are made.

Election form
The election form allows the employee
to confirm his or her benefit choices, so
you have a detailed accounting of each
employee’s selections for your records.

Measure and share
After enrollment, we survey
your employees to measure
their satisfaction and
gauge increased benefits
understanding. Our report
card summarizes these
results for you to ensure a
quality experience.

Here’s how
42,000about
employees
rated their
We asked 14,645
a survey
their 1-to-1
benefits
Tracking
our employees
results to complete
1-to-1 benefits counseling sessions:

session with a Colonial Life benefits counselor.

3.1%

47.3%
 Significantly improved
 Improved

 Somewhat improved
 Not at all

97%

Attentiveness

94%

63%
 Somewhat important
 Not at all

ColonialLife.com

said their benefits counselor was knowledgeable.

said their benefits counselor gave
straightforward advice.

Explained options

93%

8.8%

Colonial Life benefits counselor surveys,
June 2008 - Dec. 2013

said their benefits counselor was attentive to
their needs.

Knowledge

94%
1.6%

 Very important
 Important

said their level of understanding improved after
a 1-to-1 benefits counseling session.

Straightforward advice

IMPORTANCE OF
ANNUAL 1-TO-1

This is your opportunity
to sound off and let us
know if we did a good job.

Improved understanding of benefits

94%

26.6%

said it’s important to have a 1-to-1 benefits
counseling session annually.

99%
9%

40.6%

So, how’d it go?

Importance of 1-to-1 counseling

IMPROVED
UNDERSTANDING

said their benefits counselor explained all options
and didn’t just sell them insurance.

Overall satisfaction

94%

Your trusted partner for 1-to-1
benefits counseling

said they were very satisfied with their enrollment
experience.

We’re dedicated to finding the right benefits
for the right people.

We’re proud of our high marks in benefits communication, but
we’re not done yet. We’re always improving to better serve you.

As part of our commitment to customers, we provide personalized
counseling sessions where employees can learn about their benefit
options. Our benefit counselors take this responsibility seriously
because they understand the importance of having financial protection
during challenging times.

Talk with your Colonial Life
benefits counselor to learn more.

We have a long history of helping employees better understand their
benefits. For 75 years, Colonial Life has helped America’s workers preserve
and protect the vitally important things they’ve worked so hard to build.

1. Visit ColonialLife.com/RateUs.
2. Enter _____________________
when asked for your benefit
counselor’s number, then

__________________________
when asked for your company
number.

3. Take a quick survey about your
1-to-1 counseling session.
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Training to a higher standard
 We provide our benefit counselors with a thorough curriculum
of classroom and self-paced training on core benefits. They also
receive account-specific benefits training prior to each enrollment.

OVERALL EMPLOYEE
SATISFACTION

94%
Colonial Life benefits counselor surveys,
June 2008 - Dec. 2013

 Comprehensive training and testing on products and market
conduct is mandatory for all of our benefit counselors.
 We require our benefit counselors to follow a code of 12 essential
principles that stress the importance of 1-to-1 customer meetings,
proper benefits education and passion for helping others in
times of need.
 Our counselors are tracked and monitored for quality and
long-term customer satisfaction through our internal systems.
 Through our post-enrollment benefits counselor survey, we ask
employees to rate their 1-to-1 benefits counseling session as a way
to hold ourselves accountable.

Don’t just enroll your employees
Give your employees the benefits information they need without the
expense or hassle. We can help simplify your enrollment process and
help your employees get more out of their benefits.
Talk with your benefits representative to learn more about how we
can help simplify your benefits communication and education.

ColonialLife.com
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